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MEADOW CREEK SOLAR FARM 
August 2024  

Re: Community and stakeholder engagement  

Urbis Engagement was appointed by Meadow Creek Solar Farm Pty Ltd (MCSF) in March 2024 to 
support the ongoing community and stakeholder engagement for Meadow Creek Solar Farm, located 
at 1033 Oxley-Meadow Creek Road, Meadow Creek. 

This letter supports the Consultation Report (prepared by Nation Partners) and outlines the 
subsequent engagement approach planned to ensure the community and stakeholders remain 
informed about this proposal as it progresses through the assessment process and beyond.   

1. Engagement objectives 

All future engagement for MCSF will be prepared in line with the Victorian Department of Transport 
and Planning’s Solar Energy Facilities, Design and Development Guidelines and the International 
Association of Public Participation’s (IAP2) Public Participation Spectrum. 

The ongoing engagement for MCSF seeks to: 

▪ Build on early engagement activities, and provide two way communication channels  

▪ Ensure accurate information about the project is easily accessible and available 27/4 through 
regular website updates.  

▪ Demonstrate how community feedback has been listened to, and informed the final planning report 
and proposed design.  

▪ Continue to respond to community and stakeholder enquiries through the dedicated project email 
and 1800 number.  

2. Engagement approach  

The following approach is a continuation of the engagement undertaken by Nation Partners. It seeks 
to ensure all stakeholder and community who were consulted through the early planning phase are 
kept informed of the project at key project milestones.  

A record of all consultations to date with stakeholders below has been outlined in Section 3.7 of 
Nation Partners’ Consultation Report. 

Table 1 Project stakeholders and engagement methods 

Stakeholders Level of engagement (IAP2) Methods (for ongoing 

engagement) 

Local politicians 

▪ Local MPs   

▪ Member for Indi   

Consult: Obtain feedback and 

input on the proposal by 

providing information to assist 

in understanding the proposal’s 

▪ Letters   

▪ Online meetings 

Ongoing engagement: 

Additional meetings are 
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Stakeholders Level of engagement (IAP2) Methods (for ongoing 

engagement) 

▪ Member for Ovens Valley  potential impacts and 

benefits.   

   

planned with local politicians 

throughout June 2024 to 

provide an update on the 

project.  

Local Council:   

▪ Mayor and Councillors  

▪ Wangaratta City Council   

Involve: Work with throughout 

the planning process to ensure 

concerns and aspirations are 

understood and considered.    

▪ Letters   

▪ Online meetings   

▪ Councillor briefings   

▪ Direct emails  

Ongoing engagement: MCSF 

and Urbis Planning have been 

in ongoing conversations with 

the Council. The most recent 

Council meeting was held on 3 

May 2024.  

MCSF and Urbis Planning will 

continue to consult with 

relevant agencies post-soft 

lodgement and through the 

formal exhibition period. 

Relevant agencies:   

▪ Department of Transport 

and Planning – Hume 

Region   

▪ Country Fire Authority   

▪ North East Catchment 

Management Authority   

▪ Department of Transport   

Involve: Work with throughout 

the planning process to ensure 

concerns and aspirations are 

understood and considered.    

▪ Online meetings  

▪ Direct emails   

Ongoing engagement: MCSF 

and Urbis Planning will 

continue to consult with 

relevant agencies post-soft 

lodgement and through the 

formal exhibition period.  

Landowners and users   

▪ Taungurang Land and 

Waters Council   

Involve: Work with community 

throughout the planning 

process to ensure concerns 

▪ Online meetings  

▪ Direct emails 

 Ongoing engagement: 

MCSF will continue to consult 
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Stakeholders Level of engagement (IAP2) Methods (for ongoing 

engagement) 

   and aspirations are understood 

and considered.    

with relevant agencies post-

soft lodgement and through the 

formal exhibition period. 

Community   

▪ Surrounding neighbours   

▪ Community Groups: 

Meadow Creek Agricultural 

Action Group  

▪ Community of Moyhu, 

Milawa, Bobinawarrah, 

Docker   

Inform: Provide balanced and 

objective information to assist 

stakeholders in understanding 

all aspects of the project.  

  

Consult: Obtain feedback and 

input on the proposal by 

providing information to assist 

in understanding the proposal’s 

potential impacts and 

benefits.   

▪ Direct emails   

▪ Phone calls   

▪ Project briefings (meetings)  

▪ Community newsletter    

▪ E-news updates  

▪ Project website   

Ongoing engagement: A 

project update (including 

newsletter, email and website 

update) is scheduled to be 

issued to all community 

stakeholders in late June 2024 

(in line with additional agency 

feedback and comments).  

Community and recreational 

groups   

▪ Carboor - Bobinawarrah 

Landcare Group    

▪ Moyhu Recreational 

Reserve   

 

Consult: Obtain feedback and 

input on the proposal by 

providing information to assist 

in understanding the proposal’s 

potential impacts and benefits. 

▪ Direct emails   

▪ Phone calls 

▪ Project briefings 

(meetings)   

▪ Community newsletter   

▪ Project website. 

Ongoing engagement: A 

project update (including 

newsletter, email and website 

update) is scheduled to be 

issued to all community 

stakeholders late June 2024 (in 

line with additional agency 

feedback and comments).  
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3. Engagement timing and next steps 

Urbis is in the process of developing a community update to inform all community stakeholders how 
the final plans have responded to community feedback, ideas and concerns. The focus of the next 
stage of engagement is to provide accurate information to support the exhibition process.  

Table 2 Timing and next steps 

Activity Description Timing 

Update project 

website 

In line with the final plans, Urbis is in the process of 

updating the project website.  

The website updates will outline how the project 

has responded to community feedback and the 

process for ongoing engagement.   

End June 2024 

(following agency 

feedback to ensure 

that any amendments 

are incorporated in the 

next community 

update).  

Issue community 

newsletter  

Urbis is preparing a four-page community 

newsletter that provides a developed overview of 

consultation outcomes, including how the project 

has responded to feedback.  

The community newsletter will be issued to all 

relevant community (identified in Table 1), 

including: 

▪ Surrounding neighbours (residents and 

businesses)  

▪ Community Groups: Meadow Creek Agricultural 

Action Group  

▪ Community of Moyhu, Milawa, Bobinawarrah, 

Docker.  

▪ Carboor - Bobinawarrah Landcare Group    

▪ Moyhu Recreational Reserve.  

End June 2024 

(following agency 

feedback to ensure 

that any amendments 

are incorporated in the 

next community 

update).  

Community 

webinar 

Urbis is hosting an online community webinar to 

provide the community with an update about the 

project and ensure access to all the project 

information to support the public exhibition.  

End August (to 

provide the community 

with an update ahead 

of the public 

exhibition) 



 
 

2024-0815 Meadow Creek Solar Farm - Cover Letter - Community and Stakeholder Engagement 5 

Activity Description Timing 

Ongoing enquiry 

management 

through project 

email and 

engagement 1800 

numbers  

Urbis is continuing to respond to community 

enquiries through the engagement contact details.  

Engagement lines will remain open and available 

throughout the duration of the project.   

Ongoing/ current  

 

4. Summary of Consultation Outcomes Report (prepared by 
Nation Partners) 

The approach outlined above recognises the early engagement undertaken by Nation Partners to 
support MCSF.  

Since sharing plans for MCSF with the community in 2022 and throughout 2023, MCSF has been 
working on important changes that directly respond to community feedback. 

Below is a summary of engagement outcomes (including issues raised and how the project has 
responded).  

Table 3 Extract of Nation Partners’ Consultation Report (Section 4: Key issues raised during 
consultation) 

Topic   Key issues  Project response   

Agricultural Land Use  ▪ Perceived inappropriate 

use of productive 

agricultural land for solar 

energy development.  

▪ Impacts on agricultural 

production in the region 

because of loss of current 

site operations and 

reduced capacity.  

▪ Agri-solar approach must 

consider the wet conditions 

of the area and potential 

impacts to animal welfare 

from foot rot in the 

waterlogged site. 

 

▪ The proposal is considered 

an ‘agrisolar’ facility, 

meaning sheep grazing 

can coexist with the solar 

farm. This will also keep 

vegetation growth low and 

reduce the need for weed 

and grass management. 

▪ MCSF has prepared an 

Agricultural Land Use 

Assessment to assess the 

proposal’s impact on 

agricultural land quality. 

This identified that flooding 

through the year and the 

overall quality of soil, 

means that this site 

contributes to only 0.6% of 
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Topic   Key issues  Project response   

the Wangaratta Shire’s 

agricultural land, 

contributing less than 

0.004% of Victoria’s 

agricultural economic 

output. 

▪ Solar facilities have also 

been proven to improve 

overall land quality as a 

result of the shade from the 

solar panels and the sheep 

grazing activities. 

Efficacy of solar farms in high 

rainfall regions. 

Appropriateness of solar 

production in this high rainfall 

region. 

▪ MCSF engineers have 

completed computer 

modelling of electricity 

generation from the solar 

farm using historical 

weather data and 

recognised industry 

standards.  

▪ The results show that the 

area is highly productive 

for solar electricity 

generation. Solar farms 

can still produce electricity 

in low-light conditions and 

overcast weather. 

Bushfire risks and mitigations  ▪ Location of facility in 

Bushfire Prone Area 

overlay, and increased fire 

risk of site.  

▪ Enquiries about what 

management and safety 

arrangements will be in 

place to reduce fire risks.   

▪ Like all electrical 

equipment, solar farms 

require careful design and 

management to ensure fire 

risk is minimised. 

▪ All renewable energy 

projects in Victoria must be 

developed in line with strict 

guidelines set by the 

Country Fire Authority. 
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Topic   Key issues  Project response   

▪ Access arrangements for 

CFA staff to the site at the 

time of fire.  

▪  How many water storage 

tanks are proposed around 

the site?  

▪ How will the site be 

cleaned up and managed 

following bushfire events.  

▪ Increased bushfire risk due 

to presence of Battery 

Energy Storage System 

within the site.   

These guidelines provide 

considerations and 

measures for fire safety, 

risk and emergency 

management.  

▪ The standard measures 

include: 

▪ Fire breaks of 10 metres 

around the site boundary 

and within fenced areas 

between existing 

vegetation and solar 

panels.  

▪ 6 x 45,000 litre water tanks 

at site access points and 1 

x 288,000 litre water tank 

at the main site entrance.  

▪ A Bushfire Emergency 

Management Plan will also 

be prepared in consultation 

with the CFA before 

construction starts.  

Ecology and biodiversity  ▪ Site is considered high 

value terrestrial and 

environmental area in 

nearby planning overlays   

▪ Impacts to EPBC listed 

species and other local 

species  

▪ Loss of habitat and 

vegetation corridors within 

the site   

▪ Loss of mature trees and 

legacy of poor 

▪ In response to community 

feedback, MCSF has 

retained existing trees and 

added more around the 

edges and through the 

centre of the solar farm. 

▪ The design of the solar 

farm carefully avoids high-

value trees, by setting solar 

infrastructure away from 

clusters of trees and other 

vegetation. 

▪ Measures have also been 

taken to ensure there will 
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Topic   Key issues  Project response   

environmental record of 

nearby solar farms.   

be no impact on mature 

trees during installation. 

▪ The retention of more trees 

throughout the centre of 

the site, also creates a 

large green corridor for 

wildlife preservation and 

protection. 

Visual amenity   ▪ Visual impacts to 

immediate neighbours   

▪ Location of the Battery 

Energy Storage System on 

the site boundary  

▪ Approach to vegetation 

screening should not 

increase bushfire risks  

▪ MCSF’s landscape 

architects have prepared a 

Landscape and Visual 

Impact Assessment.  

▪ This assesses potential 

impacts on existing 

landscape character and 

visual amenities, including 

how the solar farm would 

look to the site’s 

neighbours. 

Waterways and catchments  ▪ Impacts to natural 

watercourses through the 

site.   

▪ Location of project in 

Wangaratta's water 

catchment and supply area 

and flood prone area.   

▪ Impacts to site access 

during flood periods.  

▪ Potential leeching of solar 

panels into waterways and 

environments.  

▪ In response to community 

feedback, MCSF has 

commissioned further flood 

modelling to determine 

potential impacts on flood-

prone waterways and 

catchments nearby.  

▪ As a result, no 

infrastructure is proposed 

around this waterway and 

surrounding vegetation. 

▪ The project has also 

proposed setbacks around 

natural watercourses 

through the site, and areas 

sensitive to flooding.     
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Topic   Key issues  Project response   

Cultural heritage  ▪ Site noted as an area of 

Cultural Heritage sensitivity 

in planning overlays.   

▪ How will potential impacts 

to Cultural Heritage be 

managed.  

▪ The proposed design of the 

solar farm carefully avoids 

Cultural Heritage items. 

▪ Measures have also been 

taken to ensure there will 

be no impact on these 

items during installation. 

Road infrastructure  ▪ How many trucks will there 

be on local roads during 

construction and 

operations of the site?   

▪ Existing roads are 

unsealed and unsuitable 

for frequent use by large 

vehicles.  

▪ Increased dust from 

vehicle movements could 

reduce amenity for 

residents and businesses 

in the area.   

▪ How will road upgrades be 

funded and managed.  

▪ The number of trucks 

expected during 

construction will be 

determined through the 

construction management 

plan.  

▪ The proposal includes 

upgrades to the local road 

network to support access 

to the site.  

▪ These will be funded, 

monitored and maintained 

by Meadow Creek Solar 

Farm Pty Ltd. The Planning 

Application will also include 

a detailed traffic 

management plan that will 

assess existing traffic 

conditions and propose 

measures to ensure 

minimal impact during 

construction. 

Neighbouring properties   ▪ Insurance arrangements 

and liabilities for project 

neighbours, in the event of 

incident or accidental 

damage caused to solar 

site.  

▪ The project will also have a 

range of insurance policies 

in place to cover the site in 

the event of damage or 

fire. 

▪ While base rates for 

insurance premiums are 
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Topic   Key issues  Project response   

▪ Impacts to neighbouring 

property values.   

▪ Changes to neighbouring 

properties visual amenity.   

rising across the board, the 

advice provided to MCSF 

indicates that there is no 

evidence of these 

premiums being raised for 

people living near solar 

farms. 

▪ To further support this, 

Meadow Creek Solar 

Farm’s insurance broker 

has proposed a tailored 

approach to ensure 

additional security for 

neighbours. Neighbours 

can apply for this option. 
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We help solve complex problems  

for projects. 

We believe that well-planned and targeted  

advice can help shape a project that is not  

only better developed, but is delivered more 

effectively, with greater acceptance and  

positive outcomes. 

Nation Partners isn’t your regular consulting  

firm. A certified B Corporation, we attract  

and develop the brightest thinkers and  

take an active part in shaping the world. 

With expertise in projects in the government, 

transport, water, property and urban  

development sectors, we provide a suite  

of services aptly tailored to each client  

and project at hand. 

We acknowledge the Traditional Custodians of the land  
on which we work and live, and recognise their continuing 
connection to land, water, and community. We pay our 
respects to Elders past, present and emerging. 
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About this report  
Nation Partners were contracted from March 2022 to March 2024 to support communications and 

engagement activities for the Meadow Creek Solar Farm. This report describes the activities undertaken by 

Nation Partners Pty Ltd during this period to support the Meadow Creek Solar Farm delivery stakeholder and 

community engagement activities in preparation of a Planning Application.   

This Report outlines the approach and outcomes of the initial engagement undertaken to support the 

Meadow Creek Solar Farm Planning Report. All future community and stakeholder engagement will be 

undertaken by engagement consultant, Urbis. Please refer to the community and stakeholder engagement 

cover letter (attached to this document) for a detailed overview of the ongoing engagement planned for 

Meadow Creek Solar Farm.  
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Statement of limitations  
Nation Partners produces documents and collateral in the course of providing its services, which includes 

this document.   

The contents of this document and any related findings reflect industry practice based on information 

available to Nation Partners at the time of creation, and the scope of services to which this document relates.   

Within this document, Nation Partners may have reproduced or interpreted information provided or 

expressed by other parties. Except as expressly stated, Nation Partners has not carried out any verification 

as to the accuracy, completeness or appropriateness of any such information.   

This document must be read in its entirety and must not be copied, distributed or referred to in part only, and 

no excerpts are to be taken as representative of the findings. 

Nation Partners does not represent or warrant that this document contains all requisite information needed to 

determine a future course of action, to guarantee results, and/or to achieve a particular outcome.  The 

interpretation, application and general use of the information contained in this document, including by any 

third party that the recipient shares it with, is at the recipient’s own risk.  

This document has been prepared for the exclusive use of the recipient and Nation Partners accepts no 

liability or responsibility for any use or reliance on this document by any other third party. 
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1 Introduction 
This report describes how Meadow Creek Solar Farm has consulted with stakeholders and local 

communities about the proposed Meadow Creek Solar Farm (the project). This report has been prepared by 

Nation Partners Pty Ltd as part of the Planning Application documentation.   

A Stakeholder and Community Engagement Plan (SCEP) was prepared in line with the Department of 

Environment, Land, Water and Planning’s Solar Energy Facility, Design and Development Guidelines and 

International Association of Public Participation (IAP2) Public Participation Spectrum.   

The SCEP sought to deliver relevant engagement tools and provide opportunities for community and key 

stakeholders to learn about the proposal, understand the planning process and provide feedback.   

Feedback gathered has helped to inform the planning report submission and project design and has been 

detailed in this document.   

1.1 About the project 
The Meadow Creek Solar Farm is a proposed renewable energy facility located around 25km South-East of 

Wangaratta, 1033 Oxley-Meadow Creek Road, Meadow Creek. At 552.7hectares the site could host 

approximately 330MW of solar energy, enough to power around 110,000 homes. The final solar farm 

capacity output was reduced through design in response to environmental constraints of the site.     

The project will also host Battery Energy Storage System to provide energy storage and grid stability 

services. The solar farm will connect to the nearby Dederang-Glenrowan transmission line, approximately 

2km north of the project site.   

The property is owned by one landholder and is currently used for agricultural activities, including cattle 

grazing.   

When complete the proposed facility will include: 

▪ Approximately 330 MW of solar photovoltaic (PV)

▪ 275MW 4-hour Battery Energy Storage System (BESS)

▪ Approximately 2 km of overhead transmission line connecting the project to the existing Dederang –

Glenrowan transmission line.

1.2 Community context 
The proposed Meadow Creek Solar Farm is located 10km South of Milawa, and 5km North-East of Moyhu. 

The area comprises of low-density residential properties and agricultural properties, primarily cattle grazing. 

At the north-west of the property is the Bobinawarrah Fire Station and community hall.   

The site shares a land boundary with 3 properties, one is occupied by a dwelling, other direct neighbours via 

land boundary are properties used for grazing and other agricultural activities. There are 10 dwellings within 

1km of the project site, separated from the site by roads.   

The site is located near the Ovens Murray Renewable Energy Zone (V1), along the 220Kv Dederang to 

Glenrowan transmission line which connects into the Central North (V6) Renewable Energy Zone. This area 

has been identified for initial minor network upgrades to improve load capability and existing network 

capacity, and limit generator curtailments.   

While there has been an uplift in solar energy developments in the Benalla region along the Hume Hwy, 

including the most recently built Glenrowan Solar Farm, there is limited renewable energy development in 

the Wangaratta region.   
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2 Stakeholder and Community 
Engagement Plan  

A Stakeholder and Community Engagement Plan was prepared to guide engagement activities with key 

stakeholders and community to inform the development of the proposal. The SCEP sought to:   

▪ Build stakeholder and community awareness of the project ahead of submission of the planning 

application   

▪ Provide clear information through public channels to assist deepen the understanding of the proposal 

among community   

▪ Collect feedback from the community and key stakeholders to inform the project design and 

development.   

2.1 Solar Energy Facility Design Development Guidelines - 
Department of Environment, Land, Water and Planning 
(DELWP) 

The Solar Energy Facility Design and Development Guidelines (DELPW, DTP) were developed to provide an 

overview of the policy, legislative and statutory planning arrangements for solar energy facility projects in 

Victoria.   

The guideline should be used to guide the development of Solar Energy Facilities. The guidelines also 

provide information on best-practice advice relating to each stage of development, including community 

engagement activities.   

These points have been detailed below, including how the project has sought to respond to each point.   

Solar Energy Facility Design 

Development Guideline   

Project response   

Early engagement  The project began speaking with the community and key stakeholders in September 

2022, during early concept planning and feasibility. Engaging early provided an 

opportunity to clearly understand community views and address concerns early 

through design where possible.   

Engaging Traditional Owners   

  

The project met with the Registered Aboriginal Party Taungurung Land and Waters 

Council, to provide an overview of the project via an online briefing prior to the 

commencement of the Cultural Heritage Management plan development process.   

Developing well-planned 

consultation   

  

A Stakeholder and Community Engagement Plan was prepared prior to the start of 

engagement to identify and guide activities with key stakeholders and community. 

This included preparation of appropriate communications tools including 

establishment of a project website and information email.   

Benefit Sharing   

  

The project team has proposed to develop and manage a Community Benefit Fund 

to support local community projects and initiatives. The fund would include an annual 

contribution of $100,000. This contribution amount is reflective of the size and scale 

of the project and is in line with industry best practice. It is the intention of the project 

to continue to seek advice from community and key stakeholders to inform what this 



 

Meadow Creek Solar Farm | Consultation Report 3 

fund could focus on. This is likely to be further developed throughout construction 

and into operations.   

2.2 IAP2 spectrum of engagement   
To ensure engagement activities meet expectations of stakeholders, communications and engagement 

activities were designed to be delivered in accordance with the International Association of Public 

Participation (IAP2) spectrum. This spectrum has been applied to key activities for the proposed Meadow 

Creek Solar Farm. Different levels of engagement are applied to different stakeholders and at different 

stages of the project.   

Level of 

engagement   

Inform   Consult   Involve   Collaborate   

Community 

engagement 

objective for MCSF   

Provide balanced and 

objective information to 

assist stakeholders in 

understanding all 

aspects of the project   

Obtain feedback and 

input on the proposal 

by providing 

information to assist in 

understanding the 

proposal’s potential 

impacts and benefits.   

Work with community 

throughout the 

planning process to 

ensure concerns and 

aspirations are 

understood and 

considered.    

Partner with 

stakeholders on 

elements of planning, 

developing and 

decision making where 

applicable   

 

2.3 Project stakeholders  
The below table provides an overview of the stakeholders who were consulted throughout project planning 

and development, the level of engagement sought, and the tools used.   

Stakeholder group   Level of engagement    Engagement tools   

Local MPs   

▪ Member for Indi   

▪ Member for Ovens Valley  

Consult: obtain feedback and input on the 

proposal by providing information to assist 

in understanding the proposal’s potential 

impacts and benefits.   

   

▪ Letter   

▪ Online meeting   

Local Council:   

▪ Wangaratta City Council   

Involve: Work with throughout the 

planning process to ensure concerns and 

aspirations are understood and 

considered.    

▪ Letter   

▪ Online meetings   

▪ Councillor briefings   

▪ Direct emails   

Relevant agencies:   

▪ Department of Transport 
and Planning – Hume 
Region   

▪ Country Fire Authority   

▪ North East Catchment 
Management Authority   

Involve: Work with throughout the 

planning process to ensure concerns and 

aspirations are understood and 

considered.    

▪ Online meetings  

▪ Direct emails    
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▪ Department of Transport   

   

Landowners and users   

▪ Taungurung Land and 
Waters Council   

   

Involve: Work with community throughout 

the planning process to ensure concerns 

and aspirations are understood and 

considered.    

▪ Online meetings  

▪ Site visits and investigations   

▪ Direct emails   

Community   

▪ Surrounding neighbours   

▪ Community Groups: 
Meadow Creek 
Agricultural Action Group  

▪ Community of Moyhu, 
Milawa, Bobinawarrah, 
Docker   

Inform: Provide balanced and objective 

information to assist stakeholders in 

understanding all aspects of the project.  

  

Consult: Obtain feedback and input on the 

proposal by providing information to assist 

in understanding the proposal’s potential 

impacts and benefits.   

▪ Face to face meetings   

▪ Direct emails   

▪ Phone calls   

▪ Community newsletter   

▪ Community drop-in information 
session   

▪ E-news updates  

▪ Project website   

▪  

Community and recreational 

groups   

▪ Carboor - Bobinawarrah 
Landcare Group    

▪ Moyhu Recreational 
Reserve    

Consult: Obtain feedback and input on the 

proposal by providing information to assist 

in understanding the proposals potential 

impacts and benefits . 

▪ Direct emails   

▪ Phone calls   

▪ Face to face meetings  

▪ Community newsletter   

▪ Community drop-in information 
session   

▪ Project website    
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3 Engagement methods  
Meadow Creek Solar Farm used a range of methods to speak with stakeholders including:   

▪ Website and info@meadowcreeksolarfarm.com.au 

▪ Letters to neighbours   

▪ Drop-in sessions   

▪ Newsletters   

▪ Local advertising   

▪ Communications materials   

▪ Stakeholder meetings   

3.1 Near neighbour engagement   
MCSF first reached out to project neighbours in September via a letter to residential properties where an 

address could be located. The letter was sent to 22 dwellings (within approximately 3km of the site), where 

contact with the landholder had not already been made via other means.  

The letter sought to introduce the project and offer a briefing or phone call to project neighbours.   

During the early stages of project development neighbours and members of the community established the 

Meadow Creek Agriculture Community Action Group.  

The project team met with this group on 2 occasions.   

▪ 28 October 2022 - Attended by Development Manager, Planning Lead Consultant and Community 

Engagement Lead. Meeting provided an overview of the project and planning process.   

▪ 2 March 2023 - Attended by Development Manager, Planning Lead Consultant and Community 

Engagement Lead. Meeting provided an overview of the project, early findings of environmental 

investigations, and steps in the planning process.   

Key themes raised by neighbours during these meetings and conversations included:   

▪ Possible impacts to land value in the area as a result of the project and potential future energy 

development in the region  

▪ Concerns regarding devaluation of neighbouring properties who may be visually impacted  

▪ Impacts to waterways through the site as a result of potential run off from Battery Energy Storage 

System and solar panel arrays   

▪ Fire safety and potential increased risk of fire from the solar panel infrastructure and Battery Energy 

Storage System   

▪ Concerns regarding use of productive agricultural land for alternative uses  

▪ Long term site management and how this will be monitored, including pest control, weed management 

and potential for biosecurity risks.   
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3.2 Community newsletters  
One community newsletter was distributed to homes and businesses located in surrounding postcodes 

including:   

▪ Bobinawarrah   

▪ Milawa   

▪ Moyhu   

▪ Meadow Creek   

▪ Docker   

Community newsletters were also sent via the project email subscriber list and uploaded on the project 

website.   

Newsletter #1 (February 2023) 

The first newsletter for the project provided an overview of the project, steps in the development process, 

and the environmental assessment and planning process. The newsletter also answered some common 

questions.  Please see Appendix 1. 

3.3 Drop-in information sessions   
Two, two-hour drop-in community sessions were at the Milawa Hall, on Thursday 23 March 2023. (12pm – 

2pm and 5pm – 7pm).   

The sessions were promoted through advertisements in the Wangaratta Chronicle on Friday 17 March, and 

Wednesday 22 March, as well as through the e-mail subscriber list, shared on the website and sent to 

community groups for information.   

Around 100 people attended the sessions, some community members 

attended both sessions. The session was attended by the project 

team including the Development Manager, Planning Lead and 

Community Engagement Lead.   

The sessions offered an opportunity for community to drop-in and 

speak directly to the project team, see early concept designs, ask 

questions and provide feedback on the proposal. There was no formal 

presentation at this session. 115 feedback forms were completed and 

shared with the project team. Some forms were provided via email 

following the sessions.   

Key themes raised at the sessions included:   

▪ Disagreement of use of productive farmland for non-agricultural purpose   

▪ Concerns around bushfire risk and how this will be managed during 

operations   

▪ Potential impacts to native vegetation found at the site   

▪ Potential effects on flood-prone waterways and catchments in the area   

▪ How neighbour insurance arrangements will be managed.   

A summary of the drop-in sessions and key themes raised was uploaded to the 

website and shared with community via the subscriber list following the 

information session. Please see Appendix 2. The concept design was also 

shared on the website after the event.   
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3.4 Information factsheets  
Information factsheets we’re prepared for the project to help explain key project information. These 

factsheets were made available on the ‘Resources’ page of the project website. These included:   

▪ Project overview factsheet – updated periodically, provides and overview of the project scope, the 

planning process and frequently asked questions   

▪ Agricultural Land Use factsheet – provides a description of the Agricultural Land Use assessment and 

how agricultural land is considered through the Planning Application   

▪ Benefit Sharing factsheet – describes the projects approach to benefit sharing.   

▪ Project timeline – detail the key steps in project development   

See Appendix 3 for copies of Project Fact Sheets. 

3.5 Project website   

The project website (www.meadowcreeksolarfarm.com.au) was made live in September 2022 and provides 

information on the proposed project, planning process and development timeline. The website also houses 

factsheets and newsletters, and how to get in contact with the project team.   

 

 

 

 

 

 

 

 

 

 

 

 

3.6 Information email   
A dedicated project email (info@meadowcreeksolarfarm.com.au) was established for community and 

stakeholders to contact the project team and provide an avenue for communication. This email was 

established in September 2022, and promoted through public communications materials, newsletters and the 

project website. Over 70 emails we’re received through this channel and related to a number of topics, 

including: 

▪ Questions relating to project scope, planning process and timing for operation  

▪ Requests for project meetings   

▪ Media requests   

▪ Job opportunities and subcontractor opportunities   

http://www.meadowcreeksolarfarm.com.au/
mailto:info@meadowcreeksolarfarm.com.au
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3.7 Meeting with project stakeholders  
The Meadow Creek Solar Farm project team met with key stakeholders throughout the early planning and 

development of the project. A summary of meetings is provided below.   

Stakeholder  Description  Date 

Wangaratta City 
Council  

The project team met with Council Executive to provide an initial briefing 
prior to consultation activities progressing in August 2022 and again in 
November 2022 as the project progressed through consultation and 
planning. Council noted that removal of native vegetation and impacts to 
visual amenity were key concerns for their community. The project team 
provided a briefing to Councillors in March 2023, to provide an overview 
of the project and potential opportunities for the region, including the 
proposed Community Benefit Fund. Councillors reiterated some of the 
concerns of community and provided some insights of how a Community 
Benefit Fund could be delivered.   

 

28 August 2022  

24 November 2022  

 

 

Taungurung 

Land and Waters 
Council  

Project team met with TLaWC to discuss the Meadow Creek Solar Farm 
and approach to cultural heritage assessments, including risks of cultural 
heritage impacts and approach to preparation of Cultural Heritage 
Management Plan.  

21 November 2022 

Members for 
Parliament 

The project team met with State Member for Ovens Murray and Federal 

Member for Indi in October and November 2022. The Members for 
Parliament raised points about ensuring local opportunities for 
communities in the region, they also reiterated concerns from community 
regarding use of agricultural land and bushfire risk and mitigations.   

 

10 December 2022  

15 November 2022  

20 March 2023  

 

 

Fire Rescue 
Victoria (FRV) 

The project team met with a representative from FRV in October 2022. 
During the meeting FRV discussed the planning process and 
encouraged the project team to reach out to the CFA to provide advice 
on key considerations for the project. They reiterated the CFA design 
requirements and encouraged the project team to respond to these 
through design.   

14 October 2022 

Country Fire 
Authority (CFA) 

The project team met with representatives from CFA in June 2023, and 
October 2023. During these meetings the project team provided an 
overview of the Meadow Creek Solar Farm and sought to understand 
key design requirements to manage bushfire risks for solar energy 
facility and Battery Energy Storage Systems. The CFA reiterated their 
design requirements and encouraged the project to follow these 
closely.   

 

13 June 2023  

11 October 2023  

 

Department of 
Transport and 
Planning (DTP) - 
Hume 

The project team met with DTP – Hume in September 2022, and 
January 2023. During these meetings DTP – Hume raised the 
importance of reducing native vegetation removal where possible and 
limiting the biodiversity impacts of the project.  

12 January 2023  

North East 
Catchment 
Management 
Authority 
(NECMA) 

The project team met with NECMA in August 2022, during this meeting 
NECMA provided an overview of their expectations for management of 
works on waterways, they also encouraged the project to seek further 
information on the waterways within the site. NECMA noted their 
expectations to limit infrastructure within waterways and encouraged 
avoidance of these areas.   

 

16 August 2022 

Carboor – 
Bobinawarrah 
Landcare 

The project team met with representatives of the local Landcare group in 
October 2023. During the meeting the project team provided an 
overview of the environmental assessment process and site 
investigations completed to prepare the assessment. The project team 
also discussed how they had responded to local concerns around 
impacts to native vegetation and protection of biodiversity corridors 

18 October 2023  
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through the site. The Landcare group asked questions about how 
vegetation removal was managed during construction and how the 
project will respond to environmental matters and species within the 
site.   

 

Meadow Creek 
Agriculture 
Community Action 
Group  

During the early stages of project development project neighbours and 
members of the community established the Meadow Creek Agriculture 
Community Action Group.  The project team engaged with this group on 
a number of occasions, with regular correspondence. Further details of 
issues raised are included in this report.  

20 October 2022  

2 March 2023.  
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4 Key issues raised during consultation  
Throughout the engagement activities a number of issues have been raised. These issues and topics we’re 

shared with the project team for consideration in preparation of the project design and planning application.  

Topic   Key issues  Project response   

Agricultural Land 
Use  

▪ Perceived inappropriate use of productive agricultural 
land for solar energy development.  

▪ Impacts to agricultural production in the region 
because of loss of current site operations and 
reduced capacity.  

▪ Agri-solar approach must consider wet conditions of 
the area, and potential impacts to animal welfare 
from foot rot in waterlogged site. 

▪  

▪ The proposal is considered an 
‘agrisolar’ facility, meaning 
sheep grazing can coexist with 
the solar farm. This will also 
keep vegetation growth low and 
reduce the need for weed and 
grass management. 

▪ MCSF has prepared an 
Agricultural Land Use 
Assessment to assess the 
proposal’s impact on 
agricultural land quality. This 
identified that flooding through 
the year and the overall quality 
of soil, means that this site 
contributes to only 0.6% of the 
Wangaratta Shire’s agricultural 
land, contributing less than 
0.004% of Victoria’s agricultural 
economic output. 

▪ Solar facilities have also been 
proven to improve overall land 
quality as a result of the shade 
from the solar panels and the 
sheep grazing activities. 

Efficacy of solar 
farms in high 
rainfall regions. 

▪ Appropriateness of solar production in high rainfall 
region. 

▪ MCSF engineers have 
completed computer modelling 
of electricity generation from 
the solar farm using historical 
weather data and recognised 
industry standards.  

▪ The results show that the area 
is highly productive for solar 
electricity generation. Solar 
farms can still produce 
electricity in low-light conditions 
and overcast weather. 

Bushfire risks 
and mitigations  

▪ Location of facility in Bushfire Prone Area overlay, 
and increased fire risk of site.  

▪ What management and safety arrangements will be 
in place to reduce fire risks.   

▪ Access arrangements for CFA staff to site if time of 
fire?   

▪  How many water storage tanks are proposed around 
the site?  

▪ How will the site be cleaned up and managed 
following bushfire events.  

▪ Increased bushfire risk due to presence of Battery 
Energy Storage System within the site.   

▪ Like all electrical equipment, 
solar farms require careful 
design and management to 
ensure fire risk is minimised. 

▪ All renewable energy projects 
in Victoria must be developed 
in line with strict guidelines set 
by the Country Fire Authority. 
These guidelines provide 
considerations and measures 
for fire safety, risk and 
emergency management.  

▪ The standard measures 
include: 
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– Fire breaks of 10 metres 
around the site boundary 
and within fenced areas 
between existing 
vegetation and solar 
panels.  

– 6 x 45,000 litre water tanks 
at site access points and 1 
x 288,000 litre water tank 
at the main site entrance.  

▪ A Bushfire Emergency 
Management Plan will also be 
prepared in consultation with 
the CFA before construction 
starts.  

Ecology and 
biodiversity  

▪ Site is considered high value terrestrial and 
environmental area in nearby planning overlays   

▪ Impacts to EPBC listed species and other local 
species  

▪ Loss of habitat and vegetation corridors within the 
site   

▪ Loss of mature trees and legacy of poor 
environmental record of nearby solar farms.   

▪ In response to community 
feedback, MCSF has retained 
existing trees and added more 
around the edges and through 
the centre of the solar farm. 

▪ The design of the solar farm 
carefully avoids high-value 
trees, by setting solar 
infrastructure away from 
clusters of trees and other 
vegetation. 

▪ Measures have also been 
taken to ensure there will be no 
impact on mature trees during 
installation. 

▪ The retention of more trees 
throughout the centre of the 
site, also creates a large green 
corridor for wildlife preservation 
and protection. 

Visual amenity   ▪ Visual impacts to immediate neighbours   

▪ Location of the Battery Energy Storage System on 
the site boundary  

▪ Approach to vegetation screening should not 
increase bushfire risks  

▪ MCSF’s landscape architects 
have prepared a Landscape 
and Visual Impact Assessment.  

▪ This assesses potential impacts 
on existing landscape character 
and visual amenities, including 
how the solar farm would look 
to the site’s neighbours. 

Waterways and 
catchments  

▪ Impacts to natural watercourses through the site   

▪ How run off from the site, including from BESS will 
be managed  

▪ Location of project in Wangaratta's water catchment 
and supply area and flood prone area   

▪ Impacts to site access during flood periods  

▪ Potential leeching of solar panels into waterways and 
environments  

▪ In response to community 
feedback, MCSF has 
commissioned further flood 
modelling to determine 
potential impacts on flood-
prone waterways and 
catchments nearby.  

▪ As a result, no infrastructure is 
proposed around this waterway 
and surrounding vegetation. 
The project has also proposed 
setbacks around natural 
watercourses through the site, 
and areas sensitive to flooding.     
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Cultural heritage  ▪ Site noted as an area of Cultural Heritage sensitivity 
in planning overlays   

▪ How will potential impacts to Cultural Heritage be 
managed  

▪ The proposed design of the 
solar farm carefully avoids 
Cultural Heritage items. 

▪ Measures have also been 
taken to ensure there will be no 
impact on these items during 
installation. 

Road 
infrastructure  

▪ How many trucks will there be on local roads during 
construction and operations of the site?   

▪ Existing roads are unsealed and unsuitable for 
frequent use by large vehicles  

▪ Increased dust from vehicle movements could 
reduce amenity for residents and businesses in the 
area   

▪ How will road upgrades be funded and managed.  

▪ The number of trucks expected 
during construction will be 
determined through the 
construction management plan. 

▪ The proposal includes 
upgrades to the local road 
network to support access to 
the site.  

▪ These will be funded, 
monitored and maintained by 
Meadow Creek Solar Farm Pty 
Ltd. The Planning Application 
will also include a detailed 
traffic management plan that 
will assess existing traffic 
conditions and propose 
measures to ensure minimal 
impact during construction. 

Neighbouring 
properties   

 

▪ Insurance arrangements and liabilities for project 
neighbours, in the event of incident or accidental 
damage caused to solar site  

▪ Impacts to neighbouring property values   

▪ Changes to neighbouring properties visual amenity   

▪ The project will also have a 
range of insurance policies in 
place to cover the site in the 
event of damage or fire. 

▪ While base rates for insurance 
premiums are rising across the 
board, the advice provided to 
MCSF indicates that there is no 
evidence of these premiums 
being raised for people living 
near solar farms. 

▪ To further support this, Meadow 
Creek Solar Farm’s insurance 
broker has proposed a tailored 
approach to ensure additional 
security for neighbours. 
Neighbours can apply for this 
option. 
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5 Approach to benefit sharing   

Meadow Creek Solar Farm is committed to sharing the benefits of the project with the local community.   

Benefit sharing is common practice for renewable energy projects in Victoria and around Australia. Meadow 

Creek Solar Farm has considered benefit sharing programs of other renewable energy developments in the 

region, to consider the positive contributions Meadow Creek Solar Farm could make locally.   

The project is proposing a Community Benefit Fund to be available to local community through grants, 

sponsorships and partnership programs.   

The fund would be available to the community once the project is built and operational. It is envisioned 

further consultation an input will be sought to determine target areas for funding.   

Before the fund comes into effect, a clear framework will be developed for how the community benefit fund 

will be allocated, including objectives of the fund and target funding areas.   
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6 Future stakeholder and community 
engagement   

Meadow Creek Solar Farm Pty Ltd will continue to engage with direct neighbours, stakeholder and the 

community to keep them informed on the project approval process, construction and operation phases by:   

▪ Providing updates via the project website on project development progress and steps in the planning 

process.   

▪ Enabling the community to seek clarification about the project through established project channels 

(website and info@meadowcreeksolarfarm.com.au)  

▪ Regular works notifications are uploaded to the website and share information about upcoming works 

and possible impacts.   

▪ Further feedback and input are sought in developing the Community Benefit Fund.   

A detailed record and approach for ongoing engagement has been outlined in the engagement cover letter 

prepared by Urbis. The focus of the next stage of engagement is to provide accurate information to support 

the exhibition process. 

 

mailto:info@meadowcreeksolarfarm.com.au
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Appendix 2 – Consultation Report 
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Appendix 3 – Fact Sheets 
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